
Best Practices in Blended Learning Agenda 
 
 
Wednesday, September 24 
Notre Dame – Chicago Commons in the Santa Fe Building  
 
 
8:00 – 9:00 Breakfast and Registration 
 
9:00 – 9:30    Welcome and Introductions  
 
09:30 – 9:45  Review Common Expectations 
 
9:45 – 10:30 Measuring Learning Effectiveness – David Graham and Mark Turco – 

Schneider Electric 
 
10:30 – 10:45  Discussion and Break 
 
10:45 – 11:30  Re-design of the Blend – Aqua Porter and Dick Manca – Xerox 
 
11:30 - 12:00    Results of MoreSteam’s pre-conference survey 
    
12:00 – 1:15  Lunch 
 
1:15 – 2:00 Sequential Belt Training Structure -  Jennifer Bernaski – Velcro USA 
 
2:00 – 2:15 Break 
 
2:15 – 3:00 Simulation-based Instruction - Holly Stein  – Cardinal Health 
 
3:00 – 3:30  Break and Discussion 
 
3:30 – 4:30 Cool New Things– MoreSteam Content Updates, Developments in 

TRACtion,  Simulations and Games, Event Scheduling Feature, Integrated 
Portal – MoreSteam Team 

 
4:30 – 5:00 Author Norm Fowler - Book Comments – Norm Fowler 
 
5:00 – 5:30 Break to refresh, check email and voicemail before dinner 
 
5:30 – 8:30  Book Signing 
   Reception & Dinner – Chicago Symphony Hall 9th Floor 
    
Reception  and  dinner  buffet to be held across the street at the Chicago Symphony Hall on the 
9th Floor.  
 
 



 
 
Thursday, September  25 
Notre Dame – Chicago Commons in the Santa Fe Building  
 
7:30 – 8:00 Breakfast  
 
8:00 – 9:30 Current Research: Distance Coaching/Virtual Coaching – Dr. Rebecca 

Frazee – UCSD 
 
9:30 – 9:45  Break and Discussion 
 
9:45 – 10:30  Generation 3 Blended Model – Peg Pennington – the Ohio State   
   University 
 
10:30 – 10:45  Break and Discussion 
 
10:45 – 11:45  Panel Discussion – Launching a Blended Model - Marshall Nauck -    
   Textron; Mark Johnson – Oshkosh Truck;  Randy Boyd - Accenture 
 
11:45 – 12:45  Lunch 
 
12:45 – 1:30  Project-driven Training - Terri Douglas – Emerson Network Power 
 
1:30 – 1:45  Break and Discussion 
 
1:45 – 2:30 Managing the Customization Process - Debbie Detwiler & Keri Van de 

Water  – Bridgestone-Firestone 
 
2:30 – 2:45 Break and Discussion   
 
2:45– 3:30  Workbook Concept – Doug Evans – Quest Diagnostics 
 
3:30 – 4:00   Summary of Lessons Learned / Open Q & A 
 
 
Evening Activity Free Entry to the Art Institute of Chicago  
 
 
 
Friday, September  26 
Club Quarters   75 E. Wacker Drive 
 
9:00 – 12:00  Demonstration of InBox Virtual Lean Office Simulation 


